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Request
For FY 2017, the Office of Inspector General (OIG) is requesting $5.2 million, an increase of $200,000 over the 
FY 2016 appropriation, to continue its activities to provide congressionally mandated oversight of federal funds 
appropriated to LSC. The OIG contributes to LSC’s mission success by providing decision-makers objective 
reports and analysis to increase transparency and enhance proper governance, accountability, and oversight 
in LSC and grant recipient programs and operations. 

OIG Mission
The OIG was established under the IG Act of 1978, as amended, as an independent office whose mission is 
to prevent and detect fraud, waste, and abuse, to promote economy, efficiency, and effectiveness in LSC and 
grantee operations, and to help ensure compliance with applicable laws and regulations. The professional 
work of the OIG follows the standards of the Council of Inspectors General on Integrity and Efficiency (CIGIE) 
and other governmental and professional organizations. The OIG conducts audits, investigations, and special 
reviews, as well as a variety of fraud prevention and outreach efforts to protect and maximize Federal taxpayer 
dollars invested in civil legal aid. In FY 2016, LSC received $385,000,000 in direct federal funding. 

Performance
The requested increment of $200,000 will enable the OIG to maintain and bolster its record of recent accom-
plishments to help improve the integrity and accountability of LSC and its grantee programs and operations. 
In FY 2015 the OIG:

• Issued 115 formal recommendations for program and operational improvements to LSC and 
LSC grantees. The OIG performed 12 audits, including 11 audits of the adequacy of grantees’ 
financial internal controls spanning over $44.9 million in LSC grant funds. LSC management 
decisions sustained OIG questioned costs of more than $288,000. The Corporation’s 2014 
financial statement audit was issued with no significant deficiencies.

• Closed 35 investigations involving matters such as theft of client funds, fraud and unreasonable 
expenditures of LSC funds, conflicts of interest, unauthorized outside practice of law, and time 
and attendance abuse. Cases arising from OIG investigations resulted in referral of two criminal 
cases to prosecutorial authorities; sustained questioned costs from prior referrals of $139,000; 
new questioned cost referrals of $72,000, and restitution to grantees of $54,000. 

• Delivered a Capstone Report to LSC presenting a summary of significant findings and  
recommendations to LSC management on deficiencies in sub-grantee compliance with  
LSC regulations. 

Office of  
Inspector General
(This section was prepared by the OIG and included without change.) 

Budget item FY 2016 Actual FY 2017 Request % of Overall Request 
Office of Inspector General $5,000,000 $5,200,000 1%
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• Conducted an active educational outreach and fraud prevention program, conducting 19 Fraud 
Awareness Briefings, Eight Fraud Vulnerability Assessments, and Three Regulatory Vulnerabil-
ity Assessments. The OIG also produced LSC and grantee advisories on the need for Prompt 
Reporting of Potential Fraud Indicators to the OIG and for effective Conflict of Interest Policies in 
preventing and minimizing fraud, waste and abuse. 

• In 2015, the OIG received the CIGIE Award for Excellence for the OIG’s Fraud Prevention 
Program, which included completing and distributing a Fraud Prevention Guide and educating 
grantee employees at all LSC grantee programs.

Since 1996, LSC’s annual Congressional appropriations have directed that grantee compliance with legal 
requirements be monitored through the annual grantee audits conducted by independent public accountants 
(IPAs) under the guidance of the OIG. The OIG reviewed all grant recipient audit reports and referred signifi-
cant fiscal and compliance findings to LSC management for corrective action. Further, as the OIG is tasked 
with ensuring the quality of audits of LSC and its grantees, the OIG instituted a Quality Control Review (QCR) 
program, designed to assess all grantee IPAs’ work over a four-year cycle. This program has enabled the OIG 
to identify deficiencies in IPA work, leading to the debarment of two IPAs for inadequate work; improve IPAs’ 
compliance with applicable standards and OIG guidance; and improve the overall effectiveness and quality of 
LSC grantee audits. 

The OIG also recommended revisions and updates to LSC regulations, policies, and practices to identify op-
portunities for improvements in LSC operations and policies in FY 2015, including:

• Regulations on Recipient Fund Balances; Application of Federal Law to LSC Recipients; Use of 
Non-LSC Funds, Transfers of LSC Funds, Program Integrity; Subgrants and Membership Fees 
or Dues.

• Policies and Procedures on Grant Assurances; Access to Records; Data Breaches; and LSC 
Acquisition and Records Management.

The OIG’s efforts continue to directly contribute to improvements to LSC management’s policies and proce-
dures for grant recipients and subrecipients. Overall, the work of the OIG helps ensure LSC and its grantees are 
functioning as responsible stewards of taxpayer funds, and reduces opportunities for fraud, waste, and abuse. 

Operational Improvements
The OIG updated its Strategic Plan for 2015-2019, laying out our major goals, objectives and strategies for 
accomplishing the OIG mission at LSC. The Plan identified the following goals and objectives: 

 Goal 1:  Promote LSC effectiveness by delivering high value OIG products as a trusted advi-
sor that identifies areas for improvement and communicates those to stakeholders.
Objectives:
1 –  Prevent and minimize fraud, waste. and abuse throughout the federally funded civil 

legal aid program.
2 – Promote economy and efficiency within LSC and its grant recipients.
3 – Deliver credible, relevant, and high-quality products.
4 – Foster open and effective communication and working relations.

O
ffi

ce
 o

f I
ns

pe
ct

or
 G

en
er

al

36



America’s Partner For Equal Justice
LEG

AL SERVICES CO
RPO

RATIO
N       FY 2017 BUDG

ET REQ
UEST

O
ffi

ce of Inspector G
eneral

37

Goal 2:  Advance excellence in OIG performance by effectively managing and leveraging our 
human resources and information systems.
Objectives:
1 – Enhance OIG performance and management practices. 
2 – Promote professionalism and talent.
3 – Strengthen information management and technology solutions.

The OIG also launched a new, more user-friendly website to allow for greater transparency of the OIG and its 
products. The office continues development of its internal information systems to better support OIG perfor-
mance in the future. These and other achievements are reported in the OIG’s Semiannual Reports to Congress 
(https://www.oig.lsc.gov/products/sar).

FY 2017 Planned Activities
In FY 2017, guided by the new Strategic Plan, the OIG will use its continual risk assessments and annual work 
planning process to determine the allocation of available OIG resources. The OIG will perform its statutory 
requirements —including fraud prevention and detection, promoting economy and efficiency of LSC and grant 
recipients, and oversight of the grantee audit process. The OIG will give priority to reviews in the following 
OIG-identified LSC management challenge areas: 

• Performance management and accountability. 
• Grants management and procurement.
• Governance and control systems.
• Human capital management.
• Information technology management and security.

Resources will also be used to respond to requests from the Congress, the Board of Directors, LSC manage-
ment, and other interested parties, as well as to advance improvements in internal OIG operations, including 
management, personnel, and information systems. 

A major component of the FY 2017 budget request is funding the OIG’s operation of the LSC audit program. 
The OIG will continue to objectively audit LSC and grantee operations and review all LSC grant recipients’ 
annual audits, including financial statements, internal controls, and compliance with mandated restrictions and 
prohibitions. The OIG refers significant audit findings to LSC Management for resolution and tracks corrective 
actions. The OIG continues to fund and oversee the annual audit of LSC’s financial statements. 

The OIG will conduct investigations of criminal and civil fraud committed against LSC and its grant recipients, 
and operates a national fraud, waste, and abuse reporting hotline. The OIG conducts compliance investiga-
tions, administrative inquiries, fraud and regulatory vulnerability assessments, and fraud prevention briefings. 

Further, the OIG will continue to improve effectiveness and efficiency in grants management, administration, 
and operation of LSC and its grantees through its reviews and advisories, and will provide reviews and com-
ments on significant legislative, regulatory, management, and policy initiatives affecting LSC.

If fully funded, this request will allow the OIG to perform further reviews of grant recipient operations and sub-
recipient oversight, and to continue the comprehensive audit quality control program. The OIG will expand 
reviews of client trust funds and continue its information technology security vulnerability reviews of LSC and 
grant recipient operations. Internally, the OIG will continue to promote its own effective operations by provid-
ing a market competitive compensation system to ensure the recruitment and retention of a highly skilled, 
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high-performing OIG workforce, and maintaining and developing reliable and secure information management 
systems that facilitate the efficient production and timely delivery of OIG work.

The request includes $60,000 to satisfy foreseeable OIG professional training requirements required to main-
tain the OIG professional credentials for FY 2016. The OIG also anticipates contributing $15,000 to meet our 
obligations to support the operations of the Council of the Inspectors General on Integrity and Efficiency. 

The submitted budget request is necessary for the LSC OIG to adequately perform the legislative missions 
required by the Inspector General Act, as amended, and to provide objective, relevant, and timely reporting 
to the Congress and LSC on core management challenges and oversight issues, thereby increasing public 
confidence in the proper expenditure of limited LSC funds. This funding amount is critical to ensure OIG ap-
propriations are in line with expenses, thereby maintaining stability in OIG planning, workforce, and operations.

The OIG greatly appreciates the continuing support of the Congress and the LSC Board as it carries out its 
mandated mission.
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